Telephone

SRT Call Center

Nationwide Hot Line

1690

SRT Railroad Police

Bangkok

0-2220-4360

SRT Public Relations

Bangkok

0-2222-0175

Railway Station

Aranyaphrathet

0-3723-1698

Railway Station

Ayutthaya

0-3524-1521

Railway Station

Bang Sue Junction

0-2587-4613

Railway Station

Chiang Mai

0-5324-4795

Railway Station

Chumphon

0-7751-1103

Railway Station

Den Chai

0-5461-3260

Railway Station

Hat Yai Junction

0-7535-6364

Railway Station

Hua Hin

0-3251-1073

Railway Station

Kantang

0-7525-1015

Railway Station

Lop Buri

0-3641-1022

Railway Station

Nakhon Lampang

0-5421-7024

Railway Station

Nakhon Ratchasima

0-4424-2044

Railway Station

Nakhon Sawan

0-5622-1544

Railway Station

Nakhon Si Thammarat

0-7535-6364

Railway Station

Nong Khai

0-4241-1637

Railway Station

Padang Besar

0-7452-1487

Railway Station

Phitsanulok

0-5525-8005

STATE RAILWAY OF
THAILAND

CONDENSED SCHEDULES
PRINCIPAL PASSENGER
TRAINS

EFFECTIVE O1 JUNE 2012

This timetable lincludes Special Express, Express and
Rapid Train schedules at principal stations.
Ordinary, Local, Commuter and Mixed Trains
are not shown.

Railway Station

Prachuap Khiri Khan

0-3261-1175

Railway Station

Sila At

0-5541-4013

Railway Station

Sungai Kolok

0-7361-1162

Railway Station

Surat Thani

0-7731-1213

Railway Station

Thonburi

0-2411-3102

Railway Station

Trang

0-7521-8012

Railway Station

Ubon Ratchathani

0-4532-1004

Railway Station

Udon Thani

0-4222-2061

Railway Station

Uttaradit

0-5541-1023

Railway Station

Yala

0-7321-2737

Bangkok Mass Transit
(BTS Sky Train)

Bangkok

0-2617-6000
0-2617-7340

Bangkok Mass Transit
(BMTA Bus)

Bangkok

Hot Line 184
0-246-0973

Bangkok Mass Rapid
Transit (MRT Subway)

Bangkok

0-2624-5200

State Railway of Thailand
24 Hour Call Center
Information e Reservations
Dial 1690

State Railway of Thailand
e-SRT Internet Ticketing
http://www.thairailticket.com/e-srt

State Railway of Thailand
Official Web Site
http://www.railway.co.th

Tourist Police

Nationwide Hot Line

1155

Internet

State Railway of Thailand

http://www.railway.co.th

SRT Airport Rail Link

www.airportraillink.railway.co.th

(e-SRT)

SRT Internet Ticket Sales

esrt/

http://www.thairailticket.com/

Bangkok Mass Transit
(Sky Train)

http://www.bts.co.th

Bangkok Mass Transit
(Bus)

http://www.bmta.co.th

Bangkok Metro
(Subway)

http://www.bangkokmetro.co.th

Transport Co. Ltd.
(intercity bus)

http://www.transport.co.th

For additional schedules and information see
State Railway of Thailand System Timetable
available for download in PDF format at
http://www.seat61.com/Thailand.htm

This timetable and the System Timetable
produced by David M. Bernstein
e-mail contact: davebernstein9@aol.com

This timetable is privately produced and is
not an official State Railway of Thailand publication




Northern Line ¢ Northward (Outbound) Trains

Train Number 111 9 3 109 1 1 13 105 107 115 51
Type of Train Rapid SpExp | SpExp Rapid SpExp | Special | Special Rapid Rapid Rapid | Express
DRC DRC DRC Express | Express DRC
Class 23 2 2 23 2 142 142 23 23 23 23
Services b SIS | ws O D |ONES |ORES | 0D | OGRS - SW S
Days of Operation Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily
Bangkok 0700 0830 1050 1245 1800 1810 1935 1950 2010 2055 2200
Sam Sen 0714 0842 1103 1300 1814 1825 1950 2001 2025 2109 2215
Bang Sue Junction 0723 0850 113 1308 1822 1834 1957 2008 2034 2126 2224
Don Muang 0752 0914 1140 1334 1846 1857 2023 2033 2101 2152 2249
Ayutthaya 0837 0943 1215 1418 1925 1945 2101 2114 2142 2244 2330
Lop Buri 0944 1029 1300 1519 2015 2041 2155 2207 2236 2354 0027
Nakhon Sawan 127 1138 1407 1713 2125 2213 2355 2336 0003 0232 0212
Phitsanulok 1414 1319 1600 1921 2306 0011 0150 0205 0249 0523 0441
Sawankhalok (see note) + * 1755 + + + * * + *
Uttaradit 1600 1445 1910 2113 0025 | - 0313 0352 0446 0620
Sila At 1608 1452 1915 2127 0040 0157 0327 0400 0507 0641
Den Chai 1720 1553 2302 0153 0303 0432 0615 0746
Nakhon Lampang 1811 0142 0409 0529 0707 1037
Lamphun 2005 0338 0552 0740 0924 1237
Chiang Mai 2030 0405 0615 0815 0955 1305
Northern Line ¢ Southward (Inbound) Trains
Train Number 106 112 102 12 116 4 108 14 2 52 10
Type of Train Rapid Rapid Rapid Sp Exp Rapid Sp Exp Rapid Special | Special | Express | Sp Exp
DRC DRC DRC Express | Express DRC
Class 23 23 23 2 2+3 2 23 142 12 23 2
Services o & bas bad o O D | ONS|OXS|ORE|OXS| O T
Days of Operation Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily
Chiang Mai 0545 0850 1600 1700 1730 2100
Lamphun 0640 0913 1624 1723 1733 2118
Nakhon Lampang 0832 1054 1830 1909 2000 2307
Den Chai 0720 1056 1253 1905 2055 2134 2228 0115
Sila At 0730 0832 1202 1346 1950 2010 2156 2234 2339 0217
Uttaradit 0735 0840 1210 1353 2000 2017 2204 | - 2346 0223
Phitsanulok 0859 1018 1401 1508 1920 2140 2206 2339 0009 0131 0351
Nakhon Sawan 1052 1252 1611 1652 2220 0004 0033 0200 0212 0356 0523
Lop Buri 1227 1448 1755 1805 0028 0137 0216 0341 0354 0540 0630
Ayutthaya 1328 1605 1914 1853 0140 0233 0314 0445 0459 0645 0721
Don Muang 1413 1703 2009 1927 0225 0314 0412 0534 0558 0736 0804
Bang Sue Junction 1438 1732 2037 1956 0256 0337 0443 0602 0626 0804 0835
Sam Sen 1447 1742 2047 2006 0305 0346 0453 0612 0636 0813 0846
Bangkok 1505 1800 2110 2025 0320 0400 0510 0630 0650 0830 0910

Note; Sawankhalok is located on a branch line and is served by Train No. 3.

Lv Ban Dara Jct.1702 Ar Sawankhalok 1740 Lv Sawankhalok 1755. No. 3 continues to Sila At then returns to Bangkok as Train No. 4.

DRC Diesel Rail Car
Exp  Express
Sp Special

Ex
Sa
Su
H

Except

Saturdays

Sundays
Holidays

----- Train does not stop at this station.

(d

Full meal service

Refreshments / Light Meals

Sleeping car service

Train has one or more air conditioned cars assigned.

This timetable shows selected train service at principal stations only. Times shown are departure times except those underlined are arrival times.




Northeastern Lines ¢ Northward (Outbound) Trains

Train Number 21 135 75 71 145 77 139 69 67 133 73 141 143
Type of Train SpExp | Rapid | Express | Express | Rapid | Express | Rapid | Express | Express | Rapid | Express | Rapid Rapid
DRC DRC DRC DRC DRC

Class 2 2+3 23 23 2+3 23 203 [ 123123 23 23 23 23
Services o o W o D9 D W O D ¥E | OGRS |OR S| O E| O O b4 W
Days of Operation Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily
Bangkok 0545 0640 0820 1005 1520 1835 1855 2000 2030 2045 2150 2225 2340
Sam Sen 0559 0655 0834 1019 1536 1850 1907 2014 2042 2059 2203 2240 2352
Bang Sue Junction 0606 0712 0840 1027 1544 1858 1917 2023 2048 2106 2211 2247 2359
Don Muang 0629 0739 0905 1051 1609 1925 1942 2050 2109 2131 2235 2310 0025
Ayutthaya 0659 0826 0940 125 1657 2000 2026 2141 2151 2217 2309 2351 0113
Saraburi 0734 0910 1018 1204 1801 2038 2110 2224 2232 2302 2345 0032 0158
Pak Chong 0853 1056 1143 1327 1949 2150 2249 0001 0024 0048 0105 0226 0409
Nakhon Ratchasima 1011 1224 1313 1443 2125 2305 0023 0137 0153 0224 0231 0349 0535
Khon Kaen 1622 0212 0509 0611

Udon Thani 1810 0416 0732 0850

Nong Khai v v \4  / 0505  / 0825 \ 4 0945 \ 4 \ \
Buri Ram 1137 1422 1617 2341 0226 0344 0428 0605 0731
Surin 1211 1510 1711 0032 0317 0432 0519 0701 0831
Sikhoraphun 1233 1541 1740 0108 0354 0508 0555 0742 0909
Si Sa Ket 1320 1703 1840 0221 0509 0620 0900 1043
Ubon Ratchathani 1400 1800 0335 0615 0725 1020 1150

Nong Khai to Tha Na Laeng, Laos (Diesel Rail Car): No. 913 Lv Nong Khai 0910 Ar Tha Na Laeng 0920; No. 917 Lv Nong Khai 1600 Ar Tha Na Laeng 1615.

Northeastern Lines ® Southward (Inbound) Trains

Train Number 72 76 136 146 22 144 142 78 74 68 70 140 134
Type of Train Express | Express | Rapid Rapid | SpExp | Rapid Rapid | Express | Express | Express | Express | Rapid Rapid
DRC DRC DRC DRC DRC
Class 23 2+3 23 23 2 2+3 23 23 203 [ 1923123 23 3
Services S| oo » % o % % O |00 |OXS| OS] s OGS
Days of Operation Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily
Ubon Ratchathani 0700 0845 1450 1505 1650 1830 1930
Si Sa Ket 0804 0951 1531 1608 1757 1905 1930 2028
Sikhoraphun 0720 0908 1059 1616 1718 1900 1957 2026 2130
Surin 0755 0939 1130 1641 1759 1931 2025 2059 2202
Buri Ram 0835 1027 1226 1715 1848 2028 2110 2143 2250
Nong Khai 0600 1820 1915
Udon Thani 0654 1840 1920 2010
Khon Kaen v 0839  J \ \ \  J 1945 v v 2034 2216
Nakhon Ratchasima 1018 1139 1233 1454 1847 2046 2232 2306 2254 2337 0013 0051 0150
Pak Chong 127 1309 1400 1635 1948 2229 0003 0043 0026 0127 0142 0228 0325
Saraburi 1241 1454 1545 1805 2105 0019 0148 0235 0210 0304 0330 0413 0500
Ayutthaya 1317 1530 1637 1905 2142 0114 0237 0315 0254 0355 0423 0525 0550
Don Muang 1357 1614 1740 1956 2216 0211 0329 0400 0342 0451 0525 0627 0654
Bang Sue Junction 1421 | 1642 | 1812 | 2025 | 2237 | 0242 | 0356 | 0431 | 0407 | 0521 | 0551 [ 0659 | 0726
Sam Sen 1430 | 1652 | 1823 | 2039 | 2244 | 0253 | 0407 | 0441 | 0415 | 0532 | 0603 [ 0708 | 0736
Bangkok 1450 | 1710 | 1840 | 2100 | 2255 | 0315 | 0425 | 0500 | 0435 | 0550 | 0625 | 0730 | 0800

Tha Na Laeng, Laos to Nong Khai (Diesel Rail Car): No. 914 Lv Tha Na Laeng 0950 Ar Nong Khai 1000; No. 918 Lv. Tha Na Laeng 1700 Ar Nong Khai 1715

% Full meal service & Sleeping car service DRC Diesel Rail Car Exp Express
> Refreshments / Light Meals & Train has one or more air conditioned cars assigned. ~ Sp Special - Train does not stop at this station.

This timetable shows selected train service at principal stations only. Times shown are departure times except those underlined are arrival times.



Southern Lines ¢ Southward (Outbound) Trains

Train Number 175 43 171 35 37 169 83 173 167 177 85 39** | 41**
Type of Train Rapid | SpExp | Rapid | Special | Special | Rapid | Express | Rapid Rapid | Rapid | Express | Sp Exp | Sp Exp

DRC Express | Express DRC DRC
Class 2+3 2 23 102 [ 1923 23 | 123 2+3 23 243 [12+3 2 2
Services O D |OWS| OIS I OWE|OWE|OYS I ONS|O%S -- OSSO D|O D
Days of Operation Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily
Bangkok 0805 1300 1445 1510 1535 1705 1735 1830 1930 2250
Sam Sen 0819 1316 1500 1525 1551 1721 1751 1845 1946 2305
Bang Sue Junction 0827 1333 1509 1534 1608 1730 1808 1854 1955 2313
Thonburi * * + * + + + * 1930 + +
Ratchaburi 1004 1526 1701 1730 1820 1924 2007 2050 2123 2150 0052
Hua Hin 1129 1717 1845 1913 2010 2110 2154 2234 2259 2336 0224
Chumphon 1441 2121 2245 2324 0052 0127 0258 0328 0357 0423 0559
Lang Suan 1530 2224 e 0213 | - 0402 0434 0505 0526 0649
Surat Thani 1645 0027 0126 0203 0348 0427 0603 0628 0716 0805 | 0815
Trang 0805 1036
Kantang v 1120 \
N. Si Thammarat  /  /  J  / 0955 1055  /
Phattalung 0422 0506 0548 0738 112
Hat Yai Junction 0630 0645 0700 0735 0930 1250
Padang Besar* 0855
Butterworth* L \4 1351 \J \ \
Pattani 0739 0810 0858 1050 1404
Yala 0806 0848 0929 120 1430
Sungai Kolok 1000 1045 1120

Southern Lines ¢ Northward (Inbound) Trains
Train Number 40 174 168 86 178 170 42* 44* 84 172 38 36 176
Type of Train Sp Exp Rapid Rapid Express Rapid Rapid Sp Exp SpExp | Express | Rapid Special | Special | Rapid
DRC DRC DRC Express | Express

Class 2 23 2¢3 [ 1923 23 2+3 2 2 1023 23 [12:3] 1-2 3
Services O DD |OXS|OXS| O S ONEHF| QDD | OO0 |OXI|OKS|OXS| OS] -
Days of Operation Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily Daily
Sungai Kolok 1130 1420 1455
Yala 1235 1455 1326 1609 1637
Pattani 1306 1519 1405 1640 1704
Butterworth* 1420
Padang Besar* v v v v 1818 v
Hat Yai Junction 1445 1623 1539 1810 1845 1815
Phattalung 1623 1736 1713 1947 2019
N.Si Thammarat 1300 1500
Kantang 1240
Trang v 1329 v \ \ 1725 \J \J \J
Surat Thani 1040 1647 1738 1837 2014 2031 2041 2104 2126 2328 2357
Lamg Suan 1154 1827 1920 201 1945 2205 2152 | - 2309 | -
Chumphon 1246 1936 2031 2122 2058 2323 2249 0001 0044 0206 0234
Hua Hin 1601 0045 0116 0147 0131 0406 0222 0415 0456 0605 0629
Ratchaburi 1741 0244 0306 0404 0321 0625 0350 0608 0649 0749 0813
VI ¥ [ ¢ [ [om|} N
Bang Sue Junction 1920 0445 0510 0605 0833 0533 0808 0850 0945 1006
Sam Sen 1928 0454 0519 | 0614 0843 0541 0818 | 0859 | 0954 | 1015
Bangkok 1945 | 0510 | 0535 | 0630 0900 0555 | 0835 | 0915 | 1010 | 1030

* Padang Besar and Butterworth are in Malaysia (times shiown in Malaysian time which is one hour ahead of Thai time).
** Trains 39-41 operate as a single train between Bangkok and Surat Thani. Trains 42-44 operate as a single train between Surat Thani and Bangkok.




Train Equipment

Trains Between ANF | ANS | BNS | ASC | BSC | BST | ATC | BTC | ARC | BRC | APN | BPD
142 Bangkok - Chiang Mai [ J [ ] - - - - - - ® - - -
34 Bangkok - Sila At - - - - - - - - - - ® -
910 Bangkok - Chiang Mai - - - - - - - - - - Y -
1112 Bangkok - Chiang Mai - - - - - - - - - - ) -
13-14 Bangkok - Chiang Mai ® ® - - - - - - - ® - -
21-22 Bangkok - Ubon Ratchathani - - - - - - - - - - ) -
35-36 Bangkok - Hat Yai Junction (] o - - - - - - ) - - -
35-36 Hat Yai Jct. - Butterworth, Malaysia - o - - - - - - - - - -
37-38 Bangkok - Sungai Kolok ® ® - - ® - - ® - ) - -
39-40 | Bangkok - Surat Thani - - - - - - - - - - Y -
41-42 | Bangkok - Yala - - - - - - - - - - ° -
43-44 | Bangkok - Surat Thani - - - - - - - - - - ° -
51452 Bangkok - Chiang Mai - (] (] o (] - - ] - [ - -
67 - 68 Bangkok - Ubon Ratchathani (] (] [ - - - - ) - ) - -
69-70 Bangkok - Nong Khai ) ® ® - - - - ® - ) - -
71-72 | Bangkok - Si Sa Ket - - - - - - - - - - o @
73-74 Bangkok - Sikhoraphum - - - - - - - - - - Y Y
75-76 | Bangkok - Udon Thani - - - - - - - - - - o | e
77-78 | Bangkok - Nong Khai - - - - - - - - - - o | e
83-84 Bangkok - Trang ) ) - - ) - - ® - ) - -
85-86 Bangkok - Nakhon Si Thammarat (] (] (] - (] - - (] - [ - -
102 Chiang Mai - Bangkok - - - - o - - [ ] - o - -
105+ 106 | Bangkok - Sila At - - - - - - - - - - ° ®
107 - 108 | Bangkok Den Chai - (] (] - - o - [ ] - ) - -

109 Bangkok - Chiang Mai - - ) - ) - - ® - ) - -
111-112 | Bangkok - Den Chai - - - - - [ - [ ] - [ ) - -
115-116 | Bangkok - Phitsanulok - - - - - ) - ® - - - -
133- 134 | Bangkok - Nong Khai - ) - - - - - ® - ) - -

135 Bangkok - Ubon Ratchathani - - - - (] - - [ - ) - -

136 Ubon Ratchathani - Bangkok - - - - (] (] - [ - ) - -

139 Bangkok - Ubon Ratchathani - - [ - (] (] - [ - ) - -

140 Ubon Ratchathani - Bangkok - - ) - ® - - ® - ) - -
141-142 | Bangkok - Ubon Ratchathani - - - - - ([ - o - (] - -
143 - 144 | Bangkok - Ubon Ratchathani - - - - - o - [ - (] - -
145 -146 | Bangkok - Ubon Ratchathani - - - - (] (] - [ - ) - -
167 - 168 | Bangkok - Kantang - o o - (] - - ) - ® - -
169-170 [ Bangkok - Yala - [ ] [ ] - [ - - [ - ® - -
171-172 | Bangkok - Sungai Kolok - ] ] - (] - - [ ) - ® - -
173 -174 | Bangkok - Nakhon Si Thammarat - ([ J ([ J - ([ J - - [ - o - -
175-176 | Hat Yai Junction - Sungai Kolok - - - - - - - ® - - - -
177 -178 | Thonburi - Lang Suan - - - - - () - [ - - - -

ANF  Air Conditioned Sleeper / Day Coach (1st Class)
ANS Air Conditioned Sleeper / Day Coach (2nd Class)

BNS Fan Cooled Sleeper / Day Coach (2nd Class)

ASC Air Conditioned Coach (2nd Class)
BSC Fan Cooled Coach (2nd Class)
BTC Fan Cooled Coach (2nd and 3rd Class)

This table shows equipment normally assigned to trains. Trains 13 and 14 use former JR West equipment.
ANF, ANS, and BNS car types are also referred to as sleeping cars.
There are several designators for Diesel Rail Cars. For simplicity APN refers to any air conditioned equipment, BPD for any fan cooled equipment.
The following trains have light meal, refreshment and beverage service:
21,22,39,40,41,42,43,44,71,72,73,74,75,76, 77, 78, 105, 106.

ATC  Air Conditioned Coach (3rd Class)

BSC Fan Cooled Coach (3rd Class)
ARC Air Conditioned Restaurant Car

BRC Fan Cooled Restaurant Car

APN Air Conditioned Diesel Rail Car

BPD Fan Cooled Diesel Rail Car




Travel Warning - Southern Thailand

There are almost daily terrorist attacks in the far south including
arson, bombings and shootings. Targets have included civilians
and members of the security forces, government offices, tourist
hotels, discotheques and bars, shops, marketplaces, supermar-
kets, schools, transport infrastructure and trains. Since 2004,
over 3,500 people have been killed and several thousand more
injured. Martial law remains in place in the provinces of Pattani,
Yala, Narathiwat and in the Sadao district of Songkhla province.
Security authorities can detain suspects without charge, censor
the media, conduct searches and seize documents. The Brit-
ish Foreign Office and the United States Department of State
recommend only essential travel should be made between Hat
Yai Junction and Sungai Kolok. This does not affect travel via
Padang Besar.

Tickets
Purchase Notes
In person Tickets may be purchased on day of
travel from staffed railway stations.
In person Tickets may be purchased up to 60

days prior to travel at many railway
stations.

On board train Tickets purchased on train will be as-
sessed a fee if tickets were available

for purchase at the station

Telephone State Railway of Thailand Call Center

up to 60 days prior to travel.

E-mail or Fax From State Railway of Thailand from

15 to 60 days prior to travel.

Group Travel By telephone or at Group Travel win-
dow at Hua Lamphong Station up to

60 days prior to travel.

Travel Agency From travel agencies in Thailand up to

60 days prior to travel.

Internet http://www.thairailticket.com/esrt/ from
2 hours to 60 days prior to travel (see

conditions below).

The railway does not require advance purchase of tickets and
they may be purchased at any time prior to departure if avail-
able. It is advisable to purchase tickets in advance for first class
and second class travel, as tickets may sell out before travel
date. Normally third class tickets can be purchased on day of
travel. During peak travel periods such as New Year’s and the
Songkran Festival (April) trains are often sold out and purchasing
tickets as far in advance as possible is advised. Tickets may be
purchased 60 days prior to travel.

Internet Ticketing (e-SRT)

The State Railway of Thailand offers train booking via their e-
SRT internet site (http://www.thairailticket.com). Tickets may be
purchased for all classes of travel from 2 hours to 60 days prior
to train departure. The internet site is available in Thai and Eng-
lish languages and operates continuously (24 hours each day).
Registration is not required to check train schedules, fares or
seat availability. Special Express, Express and Rapid trains are
available for on line booking in all class accomodations. There
are no Eastern Line trains available on e-SRT.

Registration is free and is required to reserve seats and make
payments. The registration process requires Thai citizens to en-
ter their National Identification Number or passport number; citi-

6

zens of other countries must provide their passport number. All
tickets purchased using e-SRT must be paid for at the time of
purchase using Mastercard, Visa or Bangkok Bank (BBL) debit
card via the internet. The system allows booking four seats or
sleeping car berths per transaction. The SRT imposes a 20 Baht
booking fee per transaction and a 3% surcharge of the total
amount for credit card purchases. When transaction is complete
ticket(s) will be displayed as PDF file for downloading and print-

ing.

Booking to stations in Laos and Malaysia are not available via
internet. The SRT does not make all seats available for inter-
net booking and if e-SRT shows no seats available, there may
be seats available for booking at railway stations or through the
24 hour call center (1690). Changes or cancellations to tickets
booked via e-SRT must be made at railway stations The same
conditions shown the following page apply for e-SRT ticket
changes, cancellations at refunds.

Telephone Booking

The State Railway of Thailand maintains a 24 hour Call Center
for reservations, ticketing and information in the Thai and Eng-
lish languages. The Call Center is accessed by dialing 1690 from
any telephone in Thailand. Reservations may be made up to 60
days prior to travel.

Fax and E-mail Booking

For reservations by e-mail (passenger-ser@railway.co.th) or via
fax (0 2225 6068), provide the travel date, train number, depar-
ture time, class of travel, sleeper berth (upper or lower) if ap-
plicable, number of passengers, your name and e-mail address.
The railway will send an e-mail confirmation and instructions for
purchasing tickets at the railway station (It may be several days
before a response is received from the railway). Tickets must be
purchased by the time specified in the message or the reserva-
tions will be cancelled. Reservation requests via e-mail or fax
may be made for travel 60 days in advance but must be submit-
ted not later than 15 days prior to travel to allow processing.
There is a 200 Baht surcharge for reserving tickets by e-mail or
fax.

Purchasing Tickets on Trains

The State Railway of Thailand imposes a surcharge of 250 Baht
for each ticket purchased on express trains and 100 Baht for
other trains when a passenger boards at a station where tickets
are available for purchase. The fee is not assessed for children,
secondary school students in uniform, at stations without ticket
agents or if tickets cannot be sold at a station due to technical
issues. Any person discovered on a train without a valid ticket
is assessed the same surcharges. The surcharges are added to
the ticket price.

Travel Agencies

Tickets may also be purchased from travel agencies in Thailand
who impose a surcharge for their services. Many travel agencies
offer the advantage of advance reservations via the internet and
accept credit and debit cards. Tickets may be delivered to a
hotel, residence or picked up by the purchaser. Travel agencies
have access to tickets 60 days prior to travel.

Combination Tickets

The SRT, travel agencies and some ferry or bus operators can
offer combination rail - bus - ferry tickets. Ferry and bus opera-
tors may also issue tickets including bus or van transfers with
the railway station.



Ticket Refunds

Cancellation Time Period Cancellation Fee

No fee, fully refund-
able

4 days or more prior to travel

3 days prior to travel 20% cancellation fee

Luggage (Baggage)

On board allowance is one large suitcase or similar item and one
small carry on bag per passenger. Additional baggage will be
transported in the freight carriage (baggage car) and subject to
a charge. The State Railway of Thailand does not offer checked
baggage (luggage) service. There is a fee based parcel service
available. Weight limits for carry on baggage:

Full refund of ticket cost is available for trains cancelled or seat-
ing of the same class not available due to overbooking, error by
the railway or lack of passenger train equipment.

Refund of the air conditioning supplemental fee is granted if air
conditioning fails to operate for 75% of the distance travelled. If
the air conditioning fails to operate for 25% or less of the dis-
tance travelled no refund is provided.

Refund requests must be submitted on form provided and ac-
companied by the ticket. The request may be submitted at any
railway station and must be submitted within one year of the
date ticket was issued.

Discount Fares

Children less than 100 cm. (39 inches) height not requiring a seat
ride for free.

Children between 100 cm. (39 inches) and 150 cm. (59 inches)
travel at half regular fare (excluding supplemental fees).

Fare Calculation

The State Railway of Thailand calculates basic fares by multiply-
ing the fare rate for class of travel times the distance travelled.
In addition to the basic fare, supplemental fees assessed for:

¢ Travel on Special Express, Express and Rapid Trains.

¢ Air conditioned accommodations

¢ Occupancy of First and Second Class Day and Night Coach
(sleeping cars).

Visit Thailand Rail Pass

The Visit Thailand Rail Pass for non-residents provides for 20
days of unlimited travel in second and third class accommoda-
tions.

e Type A (Red Pass) includes all supplemental fees and
costs 3000 Baht for adults and 1500 Baht for children.

e Type B (Blue Pass) does not include supplemental fees and
costs 1500 Baht for adults and 750 Baht for children.

A child is defined as over three but less than twelve years of
age. No charge for children under four years of age not requiring
separate seats.The rail pass does not guarantee a seat or berth,
reservations are recommended. The pass is valid for unlimited
travel within Thailand and to or from Tha Ne Laeng, Laos. Not
valid for Malaysian travel.

Rail pass must be validated validated at a railway station before
boarding the first train. Rail passes are valid until midnight on the
last day (20th day). If journey begins before midnight on the last
day, the pass is valid to destination.

Passes must be purchased in Thailand at Hua Lamphong Sta-

tion Advance Booking Office in Bangkok. Travel agents do
not offer the rail pass. Passport must be presented at time
of purchase for identification and proof of foreign residency.

assessed
Less than 3 days to 1 hour prior to 50% cancellation fee Travel Class Kilograms | Pounds
travel assessed First Class 60 110
1 hour or less prior to travel 100% cancellation Second Class 40 88
fee (no refund) Third Class 30 66

Excess baggage, bicycles, motor cycles, golf clubs and other
large items must be carried in the freight carriage (baggage car)
and will be charged a charge. After purchasing seat ticket, a car-
go ticket must be purchased for these items. Part of the cargo
ticket is attached to the item and part to the passenger ticket.
To claim your item, the passenger ticket and cargo ticket must
be presented. Check with the railway to determine which trains
accept large items such as bicycles and motorcycles. The rail-
way permits passengers to bring folding type bicycles on board
without charge provided the bicycle will be placed overhead or
under seat and will not obstruct the aisle.

Prohibited Items:

* magnetized, flammable, corrosive, oxidizing or explosive
items.

® pressurized gasses.

e weapons, munitions and fireworks.

e strong smelling materials or foods.

Animals are prohibited in air conditioned cars. They may be
carried in non-air conditioned cars provided they are properly
caged. Caged animals may be transported in baggage car for a
minimum fee of 50 Baht. “Fierce dogs” may not be transported.

Principal railway stations offer secure rooms where baggage
(luggage) may be stored for a nominal fee. Tha attendant will
provide a receipt which is presented to claim items.

Food Service

Restaurant cars are provided on express and rapid trains as in-
dicated in the timetable. These cars are air conditioned on Trains
1,2, 35 and 36, fan colled on other trains. Occupants of sleep-
ing cars have option to eat at their seats or in the restuarant
cars. Meal prices range from 150 Baht to 400 Baht. Food may
be purchased from vendors at many stations.

On Diesel Rail Cars Second class passengers are served light
meals (a rice dish), snacks and beverages at their seats. The
cost is included with the fare. Third class passengers may by
food on board or from vendors at station stops.

Day and Night Coaches (Sleeping Cars)

First Class cars are air conditioned and have private compart-
ments with two sleeping berths at night and sitting area during
the day. There are wash basins in each compartment and a toilet
with shower in each car.

Second Class cars may be air conditioned or fan cooled as in-
dicated in the timetable. They feature semi-private berths with
curtains for privacy at night and a sitting area during the day.
Second Class JR-West cars have private compartments.

Pillows, sheets and blankets are provided. Car attendents will
convert day seating to night berths and back to day seating in
the morning.
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